West Bend Library policy validates complaint by Maziarka, Ginny
University of Wisconsin Milwaukee
UWM Digital Commons
West Bend Community Memorial Library
(Wisconsin), 2009 Archive of Challenges to Library Materials
3-21-2009
West Bend Library policy validates complaint
Ginny Maziarka
Follow this and additional works at: https://dc.uwm.edu/west_bend_library_challenge
Part of the Library and Information Science Commons
This Blog Post is brought to you for free and open access by UWM Digital Commons. It has been accepted for inclusion in West Bend Community
Memorial Library (Wisconsin), 2009 by an authorized administrator of UWM Digital Commons. For more information, please contact open-
access@uwm.edu.
Recommended Citation
Maziarka, Ginny, "West Bend Library policy validates complaint" (2009). West Bend Community Memorial Library (Wisconsin), 2009.
171.
https://dc.uwm.edu/west_bend_library_challenge/171
West Bend Library policy validates 
complaint 
 
'TIS A PUZZLEMENT! 
 
What I find interesting is that the only directive for a complaint is that it must be a "written explanation" - 
and that a form is available upon request, but not that the form is "required." This would essentially 
mean that when we gave the library our original letter (which we were told was not sufficient and required 
the accompaniment of the "official form") and additional information (trying to be helpful, giving good 
explanations and excerpts), this should have been totally acceptable, if we ARE truly following the policy. 
We are, aren't we? Or are we making up rules as we go along? 
 
